
Spalding High School 

IMPORTANT – PLEASE KEEP  

This document should be kept safe and to hand for future reference.  It explains what to do in the case of a suspected or 
confirmed case of Covid-19 and should be read in conjunction with Spalding High School Covid Risk Assessment 16 
(School website / Covid 19 folder) and the most up to date Government “Stay At Home” regulations. 

We will endeavour to keep the links in this document updated but if you do log on, please just double check you are 
looking at the most up to date versions on the NHS and government websites. UPDATED 15.07.21 (updates in yellow.  All 
hyperlinks have been updated) 

When using any government advice, please use the hyperlinks, especially for key words.  These hyperlinks give more 
detailed explanation and information. We are aware that there is a lot of information about how the Government 
procedures are going to change.  Please note that none of these procedures change in Schools until after 16th August 
2021. 

Please be aware that none of these procedures change until August 16th.  Q1.   I don’t feel well – should I come to school? 

If you show ANY of the symptoms of Covid-19, no matter how mild, you MUST NOT attend school.  The symptoms are: 

 a new continuous cough  

 a high temperature  

 a loss of, or change in, your normal sense of taste or smell (anosmia)  
If in any doubt, log onto NHS www.nhs.uk/conditions/coronavirus-covid-19/symptoms/  and check your symptoms.  
There is a very useful guide for parents as well. 

Q2.   I think I have the symptoms.  What should I do? 

 Log on to the NHS website www.nhs.uk/conditions/coronavirus-covid-19/symptoms/  and follow the instructions 
regarding PCR testing and self-isolation. 

 Check and follow the most up to date “Stay At Home” advice Stay at home: guidance for households with 
possible or confirmed coronavirus (COVID-19) infection - GOV.UK (www.gov.uk). If the suspected case occurs 
within school hours whilst the student is in our care, we will follow the process explained in Risk Assessment 16. 
(School website / Covid 19 folder) 

 If the symptoms or test results are received “out of school hours” please see Q9 below. 

 We ask that you keep the School updated on your child’s health during self-isolation so that we can continue to 
support the student from school.  If they are fit enough to complete schoolwork, we will provide it and support 
them during their return to school.  

Q3.   I have collected my child from school because you think they might have the symptoms.  What should I do now? 

We will support you when you come to collect your child and advise on the next steps.  This is all explained in Risk 
Assessment 16 on the School website (Covid-19 folder).  You will need to: 

 Log on to the NHS website www.nhs.uk/conditions/coronavirus-covid-19/symptoms/  and follow the instructions 
regarding PCR testing and self-isolation. 

 Check and follow the most up to date “Stay At Home” advice Stay at home: guidance for households with 
possible or confirmed coronavirus (COVID-19) infection - GOV.UK (www.gov.uk) 

 Parents/carers must notify the School immediately of the results of the test. 

 We need to know the outcome of the test result so that we can trace contacts and complete any deep cleaning 
that is needed. 

 We ask that you keep the School updated on your child’s health during self-isolation so that we can continue to 
support the student from school.  If they are fit enough to complete schoolwork, we will provide it and support 
them during their return to school.  

 

SEE Q20 BELOW FOR WHAT TO DO IF YOUR CHILD RECIEVES A POSITIVE LFD TEST RESULT IN SCHOOL/AT HOME. 

 

 

 

http://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/
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https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
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https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection


 

Q8:  Someone in the household (not my child attending SHS) has symptoms or has tested positive.  Can my child still 
come to SHS, as they do not have the symptoms? 

NO. 

Please check and follow the most up to date “Stay At Home” advice for the regulations and duration of household self-
isolation.   Stay at home: guidance for households with possible or confirmed coronavirus (COVID-19) infection - 
GOV.UK (www.gov.uk) .   Amongst other things, the advice says “All other household members need to stay at home 
and not leave the house for the next 10 full days”, “Your isolation period includes the date of your last contact with 
them and the next full ten days”, if a person within the household tests positive for Covid-19. 

However, if all the people or the person in the household with symptoms receives a negative Covid-19 result, and 
providing the SHS student is well and not showing any symptoms, they can return to school. See Q4 above. 

Please notify the School via the attendance line/Attendance Officer (Mrs Earl) on the first day of absence.  We will 
make contact with you and organise schoolwork and support during the period of household self-isolation. 

 

 

Q4:  I have collected my child from school because you think they might have symptoms of Covid-19.  They have 
been tested and the result is “negative”. Can they return to school? 

The Government advice to schools says, “If someone tests negative, if they feel well and no longer have symptoms 
similar to Covid-19, they can stop self-isolating.  They could have another virus, such as a cold or flu, in which case it is 
still best to avoid contact with other people until they are better.  Other members of the household can stop self-
isolating.” 

 
Q5:  My child tested positive for Covid-19. How long do they need to be off school for? 

Please check and follow the most up to date “Stay At Home” advice Stay at home: guidance for households with 
possible or confirmed coronavirus (COVID-19) infection - GOV.UK (www.gov.uk).  This states “Your isolation period 
includes the date of your last contact with them and the next full ten days” and only if the symptoms (other than a 
cough and loss of smell/taste) have gone.  The advice states; “If you still have a temperature you should keep self-
isolating until your temperature returns to normal and seek medical advice.” 

Q6:  I am worried, or my child is worried, about missing work if they are off. What should we do? 

The most important issues are the health of the child and the protection of the rest of the students, staff and wider 
community from this virus.   

As soon as you notify us of a positive test result or self-isolation, our Attendance Officer will be in touch to organise 
work and our Pastoral Team will oversee support and reintegration. Class teachers will support with subject work. 

 

 
 

Q7:  I am worried, or my child is worried about the attendance rate.   What should we do? 

It is inevitable that attendance rates will fluctuate far more than normal during the pandemic and need for self-
isolation.  Please do not worry if attendance is affected by a positive test result or the need to miss school because of 
self-isolation.  Both the School and the Government understand that the pandemic will cause genuine absence. 

 

 
 

Q9.   My child received a positive test result “out of school hours”.  Who do I tell? 

 It is crucial that you notify the School of a positive result immediately.   

 Speed is of the essence so that we can quickly identify close contacts and have them self-isolate too.  The 
School’s Senior Leadership Team can track, trace and contact school based close contacts far quicker than the 
official routes (see Q10 -  12 below.) 

 Do not email individual staff.  Send an email to the general enquiries@spaldinghigh.lincs.sch.uk.  If you want 
certain people to know as well, copy them in to the same email.  Very few people have access to the enquiries 
email account and so we will keep information you send us confidential.   Key staff check the enquiries account 
regularly out of school hours and we will pick up the information quickly. 

 Give the email an obvious and eye catching title like “URGENT COVID - Mary Smith 6ABC”. 

 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
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Q11.   Why is it so important that you know this information so quickly? 

 Although students are in year group bubbles and zones, they will have had “close” contacts with other students 
and that means that those students/staff are at risk too. 

 We need to notify people so that that can self-isolate and protect themselves and the rest of the school 
community from the virus. 

Q12.   Does this mean that we do not need to follow the official Test and Trace process or use the app? 

No – it does not mean that you do not need to follow the official Test and Trace system.  Please do follow it.  It can be 
found at Testing and tracing for coronavirus (COVID-19) - NHS (www.nhs.uk) 
Yes – please download and use the app. 
However, as mentioned in Q9, we have found, that we can notify school based contacts quicker than the official 
systems (at the moment) and this protects the students, staff and community more effectively.  

Q10.   What is a “close” contact and why is it important that I tell you who they are? 

“Close” contacts are all the people you have been close to in the 48 hours since you started showing symptoms or tested 
positive.  ALL of the close contacts will need to self-isolate now that you have tested positive.  Guidance for contacts of 
people with confirmed coronavirus (COVID-19) infection who do not live with the person - GOV.UK (www.gov.uk) 

There are several categories of “close” contact: 

 anyone who lives in the same household as another person who has COVID-19 symptoms or has tested positive 
for COVID-19 

 anyone who has had any of the following types of contact with someone who has tested positive for COVID-19: 
o face-to-face contact including being coughed on or having a face-to-face conversation within one metre 
o been within one metre for one minute or longer without face-to-face contact 
o been within 2 metres of someone for more than 15 minutes (either as a one-off contact, or added up 

together over one day) 
o travelled in the same vehicle or a plane 

 
Following the notification of a positive test result, a member of the Senior Team will contact you and ask for a list of 
close contacts.  If a student receives a positive test “out of school hours”, they should start to organise their lists of the 
types of close contacts, ready to share with staff when we call. 
 
If we have to a send home a suspected case student during the school day we will follow Risk Assessment 16 which 
means that we will: 

o Ask the student to list those they have come into close contact 
o Contact the parent/carers of the suspected case, explain the situation and ask them to collect their child 
o The close contacts will need to follow the “Stay At Home” advice, be tested, self-isolate for 10 full days 

since their last contact (even if they test negative) and notify the School of the result. 

The School will keep accurate registers, seating plans and lists of classes that the student has been with.  We will also 
need details of close contacts on the school buses – even if those contacts are from other schools.  Do not worry if you 
do not know their names.  We are in close communication with the bus companies, Local Authority Transport Team. 
Health Protection team and the Head teachers of the other schools.  All of these people will help to identify close 
contacts on school transport. 

Your isolation includes the date of your last contact with the person and the next ten FULL days. 

Q13.   What if not all of my close contacts attend the High School? 

Follow the advice in the “Stay At Home” guidance.  This advises that the student informs everyone they have had close 
contact within the last 48 hours of showing symptoms/testing positive, as quickly as possible so that they can self-
isolate too.   School will help tell other students and staff as we need to also make it clear that those people will not be 
allowed to attend school during their full 10-day self-isolation period – even if they receive a negative test result.   

https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person


 

Q14.   I am a High School student and I have been told by school/friend that I am a “close” contact of someone who 
has tested positive.  What do I need to do? 

Please check and follow the most up to date “Stay At Home” advice Stay at home: guidance for households with 
possible or confirmed coronavirus (COVID-19) infection - GOV.UK (www.gov.uk).  You will need to complete the full 10-
day self-isolation even if you do not have symptoms or receive a negative test result.  We will support you with work 
from lessons and remote learning.  Please see the School website for details of the Test and Trace Support Payment 
Scheme  or Apply for a Test and Trace Support Payment - GOV.UK (www.gov.uk). 

Q16:  My child has been told to self-isolate because they are a close contact of a positive case.  Does the rest of our 
household also need to self-isolate? 

Please check and follow the most up to date “Stay At Home” advice Stay at home: guidance for households with 
possible or confirmed coronavirus (COVID-19) infection - GOV.UK (www.gov.uk) . At the moment, the Department For 
Education advice to schools is that “household members of those contacts who are sent home do not need to self-isolate 
themselves unless the student who is self-isolating subsequently develops symptoms.  If (the contact) develops 
symptoms themselves within their 10-day isolation period, they should follow the Stay At Home advice and organise to 
be tested.” 

 

Q17:  My child was identified as a close contact, they do not have symptoms and we had a negative result from the 
Covid test.  Can they return to school? 

No.  Current Department For Education advice to schools is that “they must remain in isolation for the remainder of the 
full 10-day isolation period.  This is because they could still develop Covid-19 within the remaining days.” 

 

Q18:  My child was identified as a close contact and received a positive test result.  What should we do now? 

Notify the School as soon as you get the results.  If this is during school hours please contact reception by phone (01775 
722110) or email enquiries@spaldinghigh.lincs.sch.uk.  If the test notification occurs outside of office hours please 
follow the procedures outlined in Q9. 

Your child now counts as a new and different case and we will need to identify their close contacts as explained in Q10. 
When we contact you, please ensure that they have their list of close, proximity and transport contacts, as we will need 
to tell them to self-isolate too. 

It is vital that the whole household now follows the most up to date “Stay At Home” advice Stay at home: guidance for 
households with possible or confirmed coronavirus (COVID-19) infection - GOV.UK (www.gov.uk). 

Q15.   I am a High School student and I have been told by school/friend that I am a “close” contact of someone who 
has symptoms but not yet received their PCR test result.  What do I need to do? 

Please check and follow the most up to date “Stay At Home” advice Stay at home: guidance for households with possible 
or confirmed coronavirus (COVID-19) infection - GOV.UK (www.gov.uk), which, providing you do not live in the same 
household as the person with symptoms, currently states: 

“If you believe that you are a contact of someone with Covid-19, who has not received their test result yet. You should 
carefully follow the guidance on social distancing, hand washing and respiratory hygiene.  At this stage, you do not need 
to self-isolate.” 

SHS will collect details of close SHS contacts of the person awaiting their test result so that we can assist with notification 
and support, should they test positive and you then need to self-isolate. 

Until we have a positive PCR test result for the person showing symptoms, we will follow government and public health 
advice and will not send contacts home.  If the person tests positive, we will follow government and public health advice 
and send close-contacts home to self-isolate, whether they are showing symptoms or not.   
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Q19:  I have tested positive, but was asymptomatic at the time of the test.  I have since started to have symptoms.  
What should I do? 

Please check and follow the most up to date “Stay At Home” advice Stay at home: guidance for households with 
possible or confirmed coronavirus (COVID-19) infection - GOV.UK (www.gov.uk).  

Amongst other things, the advice states; “if you are not experiencing symptoms but have tested positive for Covid-19, 
self-isolate for at least 10-days, starting from the day the test was taken.  If you develop symptoms during the isolation 
period, restart your 10-day isolation from the day you developed symptoms.” 

Please notify the School if this occurs.  The Pastoral Team will be in contact with students during their self-isolation and 
will discuss return dates and support needed.  The important thing is for students to concentrate on getting better. 

Q20:  I have completed an LFD test at home and the result is positive?  What should I do? 

On Tuesday 30th March, the Government notified schools of the following change to positive LFD tests, whether they are 

taken at home or in the test room at School.  

Previously, tests taken at school did not require a confirmatory PCR test as well. This has now changed.  

We have amended our Covid FAQ to reflect this.  

“From tomorrow (Wednesday 31st March), NHS Test and Trace is reintroducing confirmatory PCR testing for positive LFD 

tests conducted at all assisted testing sites, including schools and colleges. This means that all staff, pupils and students 

who get a positive LFD test, whether at home or supervised at their school or college, should get a confirmatory PCR. The 

PCR test should be booked immediately either online or by calling 119 and should be undertaken within 2 days. Staff, 

students and pupils who had a positive LFD test result, and their close contacts and other members of their household, 

should self-isolate immediately in line with NHS Test and Trace guidance and while awaiting the PCR result. If the PCR test 

is negative, it overrides the LFD test and the staff member, pupil or student can return to school or college, and their close 

contacts can end their self-isolation.” 

Please also read our School letter of 15th March which states: 

 
For positive test results you will need to:  

 Self-isolate immediately in line with Government guidance: here  

 Report the result to NHS Track and Trace, either online or by phone, following the instructions in the home test 
kit.  

 Report the result to the School on the Teams Assignment as explained above AND email the School at 
enquiries@spaldinghigh.lincs.sch.uk  confirming that the result is positive and that your child will be self-isolating 
for ten days.  

 Book a PCR test to confirm the LFD home test results for your child.  

 The outcome of this needs to be emailed to: enquiries@spaldinghigh.lincs.sch.uk   

 Please note that if the PCR test returns a negative result, inform the School and we will make arrangements for 
their return. 

Q21:  Will I need to self-isolate if I have received one or more doses of Covid-19 vaccine? 

“If you have been identified as a close contact of someone who has tested positive for Covid-19, you must self-isolate 
even if you have received one or more doses of a Covid-19 vaccine.”  Close Contact Guidance 26 04 21.  This does not 
change until 16th August 2021. 

Q22:  Will I need to self-isolate if I have already had Covid-19? 

“If you previously tested positive for Covid-19 you will probably have developed some short-term immunity for the 
disease.  However, it is not certain that this will happen for everyone, nor do we know how long the immunity will last.  If 
you are notified that you are a contact for a positive case, you must immediately self-isolate and follow the guidance.”  
Close Contact Guidance 26 04 21 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
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If you have further questions please check the most up to date “Stay At Home” advice Stay at home: guidance for 
households with possible or confirmed coronavirus (COVID-19) infection - GOV.UK (www.gov.uk). 

If your question is not answered by reading this document, please contact the School enquiries email and we will help 
you to find an answer. 

There is a very informative summary of what to do given a positive/negative/inconclusive test result at this link: 

www.nhs.uk/conditions/coronavirus-covid-19/testing/test-results/  

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
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